RECEIVED
Clivia Renchen and Nathan Lawson

5626 Cutters Trace JAN {2 2026

Melbourne, KY 41059 PUBLIC SERVICE

COMMISSION
Kentucky Public Service Commission

211 Sower Boulevard
P.O. Box 615
Frankfort, KY 40602-0615

RE: Objection to Proposed Rate Adjustment — Case No, 2025-00354

January 6, 2026

Dear Kentucky Public Service Commission,

We are homeowners residing at 5626 Cutters Trace, Melbourne, Kentucky 410589,

On December 18, 2025, we received a letter from Bluegrass Water proposing a substantial
increase in our monthly wastewater treatment rate. We are currently paying $60 per month for
wastewater service. The proposed new rate is $114 per month, which represents an increase of
approximately 90%. This rate increase far exceeds the percentage cited in the filing.

This proposed increase is extremely large and would place a significant financial burden on our

household. We are concerned about the reasonableness and justification for such a dramatic
rate hike and believe it warrants careful review.

We respectfully request that the Kentucky Public Service Commission intervene, review this
proposed rate increase, and take appropriate action to ensure that any approved rates are fair,
reasonable, and in the best interest of customers. Thank you for your time and attention to

this matter. We appreciate the PSC’s role in protecting utility customers across the
Commanwealth.

Sincerely,

Nathan Lawson
Olivia Renchen
Homeowners

5626 Cutters Trace
Melbourne, KY 41059



Case No. 2025-00354

Public Service Commission RECEIVED

Post Office Box 615 JAN 1 2 2026

Frankfort, Kentucky 40602
PUBLIC SERVICE
COMMISSIONM

Re: Proposed Rate Increase from Bluegrass Water Utility Operating Company

Dear PSC:

| live in the Young Farm Estates subdivision which just had the sewage treatment plant
bought last year by Bluegrass Water.

We are currently paying Bluegrass Water $60 per month for wastewater treatment. They
are advocating raising this to $114 per month (a 90% increase).

The requested increase is unreasonable. If they couldn’t maintain this plant at the
$60/month rate we were paying or something close to that, they should have disclosed that
before the purchase went through instead of buying the plant and immediately asking for
an unreasonable increase.

Thanks for considering this concern,

e

Ben Hanks
5616 Cutters Trace

Melbourne, KY 41059



Case No. 2025-00354

Marie Billings
109 Windsong Way RECE'VED

Georgetown, KY. 40324

January 9, 2026 JAN 12 2026
Public Service Commission PUBLIC SERVICE
P OBox 615 COMMISSION

Frankfort, KY. 40602
Dear PSC:

This correspondence is written to request total denial to the proposed rate increase by
Bluegrass Water Utility Operating Company of 46.6% to residential customers. This huge rate
increase presents a major burden to senior citizens and families.

Although | cannot speak to the upgrades and improvements that may or may not be necessary,
| can speak to the unfairmess to how the individual homes are billed. My opinion is that
residences must be charged on the basis of water usage per home. Why should a home with 1
or 2 occupants pay the same monthly rate as a home with 4,6 or more occupants? Individual
metering per residence could also be costly, but why can’t residences be charged based on
their individuai water usage per month? | feel that billing a flat rate per home is outrageously
unfair. Other utilities ie: electric, gas and water are not allowed to bill in that fashion.

Therefore, why is Bluegrass Water allowed to bill at a flat rate.

Scott County is growing extremely fast and they, along with the State of Kentucky, should be
involved in the cost of the necessary upgrades to infrastructure. | hope that you will consider
my suggestion to basing the monthly sewer bills on individual usage and please do not burden
the rate payers with a 46.6% rate increase.

Thank you for your attention to this matter.

Respectfully submitted,

Marie Billings





